MASTEEL NON-WARRANTY SERVICE / TRAINING / E-MANUAL / PART PRICING
(in US Dollars - applicable taxes / duties / tariffs extra)

machine service / training: $140 per hour
machine service / training travel time: $100 per hour

machine service / training travel distance: $0.68 per kilometre
(the above travel time + distance only applies if driving from a Masteel service centre is cost-effective)

flight / car rental / hotel / living expenses: quoted per case
(4-hour minimum charge to all the above items)

annual virtual technical support package via text/email message + phone/video calling: $950
(for areas where on-site service is not available / not cost-effective)

machine part testing + inspection: $600
f.0.b. Masteel Delta, British Columbia shop

(if required to establish a machine part failure remedy)

CNC control + axis drive service / training: $160 per hour
CNC control + axis drive service / training travel time: $140 per hour

CNC control + axis drive service / training travel distance: $0.68 per kilometre
(the above travel time + distance only applies if driving from a Masteel service centre is cost-effective)

flight / car rental / hotel / living expenses: quoted per case
(4-hour minimum charge to all the above items)

electronic manual: $120
electronic manual set including electric / hydraulic / operator / parts manuals: $250

quoted part pricing is f.0.b. Masteel Delta, British Columbia warehouse
($100 minimum charge)

the above is @ masteel.ca/mcpstrs - use password mstimmbrsnl




